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NTT contact details 

We welcome any enquiries regarding this document, its content, structure, or scope. Please contact: 

NTT Germany AG & Co. KG  

Horexstrasse 7,  

61352 Bad Homburg,  

Germany  

de.eStore@global.ntt  

Please quote reference ‘Client User’s FAQs for eStore’ in any correspondence or order.  

Confidentiality 

This document contains confidential and proprietary information of NTT Limited ('NTT'). The Client may not 

disclose the confidential information contained herein to any third party without the written consent of NTT, 

save that Client may disclose the contents of this document to those of its agents, principals, 

representatives, consultants or employees who need to know its contents for the purpose of Client’s 

evaluation of the document. Client agrees to inform such persons of the confidential nature of this docu ment 

and to obtain their agreement to preserve its confidentiality to the same extent as Client. As a condition of 

receiving this document, Client agrees to treat the confidential information contained herein with at least the 

same level of care as it takes with respect to its own confidential information, but in no event with less than 

reasonable care. This confidentiality statement shall be binding on the parties for a period of five (5) years 

from the issue date stated on the front cover unless superseded by confidentiality provisions detailed in a 

subsequent agreement. 

Terms and conditions 

The governing terms and conditions of sale will be available on a country by country, basis in 

accordance with local laws. 
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1. General FAQs  

1.1. What is eStore? 

It is an e-Procurement platform which is which is designed to offer a simple quoting and 

ordering experience for high volume orders. eStore’s look -and-feel is similar to popular 

consumer sites, and users can select items, approve quotes and issue purchase orders with 

a minimum of clicks. 

 

1.2. What are the benefits of using eStore, rather than asking NTT to 

prepare a quote for me? 

There are many benefits to using eStore:  

• As an eStore user, you can build and submit your own order directly, providing you 

with a faster service.  

• You can view the availability, pricing and lead times for products. Where products 

are available from multiple sources, you will have the option to s elect the purchasing 

option which best meets your needs.  

• The product pricing you see within eStore already have your pre -agreed discounts 

applied.  

• There are two types of eStore user profiles: Standard User and Advanced User. The 

Advanced User profile will  enable users with technical knowledge to configure 

products to suit their needs, while the Standard User profile will have access to pre -

configured product bundles.  

• The platform is available 24/7, so you can place orders and track their status at a 

time convenient to you 

 

1.3. What can I do within eStore? 

You can search for products to view their specifications, build shopping carts and submit 

orders.  

If your company has a procurement process, you can build approval workflows to enable 

users to route shopping carts to the appropriate user for approval.  

You can also prepare shopping carts and save them for later, build templates to enable 

repeat ordering of products, approve or request revisions of quotes, and view past orders.  

 

1.4. What browser should I use to access eStore? 

You can use any: Google Chrome, Microsoft Edge, Safari or Firefox. We recommend 

using Google Chrome, especially when creating and adjusting approval workflows, as it is 

generally reliable and more responsive.   

Regardless of whichever browser you use, you will need to enable Cookies and allow Pop 

Ups in the browser’s security settings.  

 

1.5. Is eStore mobile device-ready? 

Yes, eStore has been optimised for use on mobile devices.  
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1.6.  Is there are eStore app? 

Not currently, however you can access eStore via mobile devices using any internet 

browser. See question 1.5 for more information. 

 

1.7. Are my personal details secure online? 

Your personal data is encrypted by SSL technology, which prevents third parties from being 

able to access your details.  

 

1.8. What data does NTT collect and save about me?  

We only retain data relevant to your order, such as your contact and delivery details.  

 

1.9. How does NTT keep my personal data secure?  

In accordance with GDPR compliancy regulations, all your personal details and da ta are 

stored securely. In addition to this, we are aligned to ISO 27001.  

 

1.10. Does eStore time out if I am inactive on the site?  

Yes, after 30 minutes of inactivity, eStore will time out and you will need to log back in to 

use the platform. 

 

1.11. Do I need to have a user account to shop on eStore?  

Yes. eStore is a private platform and so only users with registered user profiles are able to 

access eStore and shop with us.  

 

1.12. How do I register for eStore? 

If your company is an existing client of NTT, you can request access to eStore. Alternately, 

you can self-register. To do this, please visit https://estore.nttltd.global.ntt  and complete the 

online form which is available by clicking the Registration hyperlinks.  

Note: Self-registration is not an automated process and requires validation by NTT. It can 

therefore take up to 48 hours for your user account to be created and these details 

delivered if your company has already registered with us; if you and your company are ne w 

to NTT, it may take up to 5 days for your user details to be issued.  

 

1.13. I need to create user accounts for multiple users in my company. 

How can I do this? 

On the eStore log-in page, you can register new users by clicking the hyperlink. You can 

register an individual user on the first page of the registration process, and then add further 

users on the subsequent multi-user registration page. You can also assign new users the 

Advanced User profile by ticking the Advanced User checkbox beside each new user’s  

name. 

 

https://estore.nttltd.global.ntt/
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1.14. How do I log in to eStore? 

Once you have registered as an eStore user, you will receive two emails:  

• One containing your username and the eStore URL 

• Another containing your password 

The first time you log in to eStore, the system will prompt you to enter the supplied 

password and then a new memorable password. You will need to confirm the new password 

by entering it for a second time, and then press Submit. 

 

1.15. What should I do if I have forgotten my password? 

On your eStore sign-in page, you will see a Reset Password link. Click this and the system 

will prompt you to enter your username. 

Enter your username, tick the reCAPTCHA security checkbox, and click the Email 

password button. Once you have done this, the system will email you at the email address 

associated with your user account.  

The automated email will contain a new temporary password for you to use to sign into 

eStore. As before, you will then need to change your password to som ething memorable. 

 

1.16. I’ve been locked out of my eStore account. What should I do?  

You can request to reset your password, as described in question 1.14 and a new 

temporary password will be emailed to you. Once you have entered the supplied temporary 

password, the system will prompt you to enter a new memorable password. You will need to 

confirm the new password by entering it for a second time, and then press ‘Submit’.  

If, however, this fails to unlock or reactivate your account, you will need to contact your  NTT 

eStore Team who will unlock your account and issue you with a new temporary password.  

 

1.17. How do I add a new user to eStore?  

If you would like to add a new user to your eStore account, you will need to direct them to 

self-register, as described in question 1.12. Some clients require a larger number of users 

to be created for eStore, and so it is possible to register individual or multiple new users via 

the self-registration on the eStore landing page.  

When a new user profile is created, you will need to decide whether they should be given a 

Standard or Advanced user profile (see question 2.1 for more information about the 2 

different user profile types).  

You will also need to supply the new user’s company email address, so that their user 

details can be issued by eStore. 

Note: eStore users with admin rights will be able to create and manage users on eStore, 

however this function is still in development at the time of writing and should be released 

later in 2020. 

 

1.18. Is there a limit to the number of users I can set up on eStore? 

No, there is no maximum number of users that you can create against your eStore account.  
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1.19. How do I remove a user from eStore?  

A user whose profile has been inactive on eStore for 12 months will be automatically 

deleted. Alternately, a user who wishes to delete their eStore profile can do this by going to 

the My Profile section of the dropdown menu beneath their username. Within this section, 

there is a hyperlink which takes you to a form which users can complete to have their p rofile 

removed. Finally, you can request that your client manager deletes a user’s profile.  

 

1.20. What purchasing options are available on eStore?  

Currently, the only purchasing option available on eStore is buy right now.  

 

1.21. Can I demo a product I’ve ordered from eStore, before deciding 

whether to keep it? 

Demos of products are possible, however this is not processed through eStore, so please 

contact your local client manager for further information.  

 

1.22. Who can I speak to about a product before I place an order? 

If you would like assistance with choosing a product, you should contact your local sales 

team or client manager. Alternately, you can contact your local NTT team using the Contact 

Us link at the bottom of the eStore page or by clicking the Contact Us icon in the floating 

Help Tile and within the Help page. A new feature which is coming soon to eStore is our 

ChatBOT, which will enable you to submit queries relating to your account and your orders.  

 

1.23. What product support is available to me once I have received my 

order? 

If you would like assistance with a product you have purchased from us, we have various 

methods of support available to you.  

• Downloadable user guides are available on certain product specification pages  

• You can contact your local sales team or client manager 

• Support Services can be attached to your order once you have begun the checkout 

process (if enquiring retrospectively, please contact your client manager as it isn’t 

possible to purchase service-only carts via eStore) - you have the option to choose 

what level of support, what contract term and what Service Level Agreement (SLA) 

you require 

• Technical Services can also be attached to your order during the checkout process  

(if enquiring after you have completed your order, please contact your client 

manager as it isn’t possible to purchase service -only carts via eStore) - you have the 

option to choose between 4 packages which each comprise various Technical 

Services 

Note: Support and Technical Services are currently offered as Tech-attached only, and 

therefore cannot be ordered as stand-alone purchases. 
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1.24. Do you have a comparison function so I can compare products?  

eStore does not currently have a comparison function, however this is a feature we are 

looking to develop in the future.  

 

1.25. Why do I need to choose my country and language on the login 

page? 

The selections you make on the login page determine the language in which eStore, the 

ChatBOT and the Help page content are displayed, as well as the variety of products and 

services you can view and select while shopping. Furthermore, if you are registering as a 

new eStore user or as a new customer of NTT, this will determine the NTT business you are 

registered with,  

 

1.26. What can I amend in my profile? 

If you click on your username in the top right-hand corner of the screen (next to the Alters 

and Notifications icons), a dropdown menu will open. Clicking on My Profile will launch the 

page where you can alter your username and contact details . You can also update your 

eStore password, select your default office, and view your assigned eStore role(s) and 

department.  

In addition to the above, you can also select which topics you are interested in. This will 

determine the marketing content displayed to you on the eStore homepage.  

Finally, you can set your language and business language on this page. The language 

setting determines the language eStore is displayed in, while the business language 

determines the language used by the ChatBOT.  

If you make any changes to the settings in your profi le, you should ensure you save them by 

clicking the blue Save button at the bottom of the screen.  

 

1.27. Why can’t I view the product images? 

eStore is integrated with CNET which provides the descriptions and images of the products 

we sell. On occasion, CNET is unable to supply images, in which case you should see the 

product manufacturer’s logo displayed instead.  

 

1.28. What’s a Cisco Smart Account 

Many of our clients have Cisco Smart Accounts which allow them to manage their Cisco 

software assets, and so we have created a clickable field where you can select the 

appropriate Smart Account reference when building applicable shopping carts on eStore.  

If the cart contains eligible items, you will not be able to checkout without selecting a Smart 

Account, therefore if you have existing account details, you will need to select one per order 

that you place. 
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If you don’t already have a Smart Account, you wil l see a popup notification requesting that 

you create one. This is a quick and easy process, and the popup will contain a hyperlink 

which will take you to the relevant page on the Cisco website, where you can request the 

creation of a Smart Account.  

 

1.29. What are the pictures on my homepage? 

In the centre of the homepage is a horizontally scrolling carousel which displays a series of 

clickable images. These might comprise promotions our vendors have at present, new 

products we are selling or a vendor who we have recently added to our eStore offerings. If 

you click one of the images, you will  either be taken to an external site where you can 

access further information or forwarded to the relevant product or search query. 

Down the right-hand side of the homepage is a series of clickable event tiles. Each of these 

images will take you to an external site where you can find out more information about 

upcoming events that NTT is hosting or attending.  

NTT has identified each of these images as being of relevance and i nterest to your 

business. If you would like to review the topics of the marketing images which are displayed 

on eStore, you can do so by amending your personal preferences within the My Profile 

section of eStore. See question 1.26 for further information.  
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2. Using eStore FAQs  

2.1. What’s the difference between a Standard user and an Advanced 

user? 

We recognise that the people responsible for procuring product orders may sometimes lack 

the technical knowledge required to configure more complex items, and so we have  created 

two separate eStore user profiles:  

• Standard users 

• Advanced users 

Both user types will be able to build templates, save favourites and add services to orders 

(e.g. Staging & Installation, Technical & Support) by electing to set up a new contract. 

Standard users will be able to search for non-configurable products, as well as ordering pre-

configured bundles.  

Advanced users will have access to a much larger range of products and the ability to 

configure products using the Cisco configurator, which we have integrated into eStore. 

Furthermore, Advanced users will have the ability to revise NTT pre -configured bundles and 

reselect an existing contract associated with a specific product, rather than using a default 

or new contract. 

 

2.2. Can I change my user account (i.e. from Standard – Advanced, or 

Advanced – Standard)? 

Yes, you can. To do this, you will need to contact your NTT business’ eStore team to 

request that they make this change on your behalf.  

Note: The functionality to enable a client user admin. role to manage user roles is in 

development at the time of writing and should be released later in 2020.  

 

2.3. How can I search for the products I want in eStore?  

There are two ways to do this:  

• you can use the search bar at the top of each page to look for individual items by 

name or manufacturer part number, or  

• you can open the main menu on the left -hand side of the screen to navigate the 

product categories to find what you are looking for.  

As a default, the search results will be displayed according to relevance (‘Sort by 

Relevance’), which priorities the keywords you have entered into the search field and sorts 

the results accordingly. Alternately, you can sort the results by Manufacturer or Name. 

These can also be displayed alphabetically in ascending or descending order.  

You can then filter the search results using the filter checkboxes on the left -hand side of the 

results page, by category, manufacturer and/or product family.  

You can also access your recently viewed products by returning to the homepage and 

scrolling down to the Recently viewed products  tiles. 

 

2.4. What does ‘Select Purchase Option’ mean? 

When search results include a product which can be purchased from multiple sources, the 

Add to Cart button changes to Select Purchase Option. By clicking this button, you will be 
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taken to the source selection page, where you will be able to view the contrasting stock 

availability, lead time (where available) and price options. Here you can sele ct the 

purchasing option which best meets your needs and add it to your cart.  

 

2.5. Can I save products that I regularly order?  

Yes, you can add products that you order on a regular basis to your Favourites. To do this, 

click the white Add to Favorites button on the product specification page (beneath the blue 

Add to Cart button).  

By then clicking the Favourites icon (the star) in the header section, you will be able to 

retrieve the list of saved items. 

Notes: 

If you cannot see the Add to Favorites button, this is because you cannot save 

configurable or configured product items to your Favourites.  

Items saved to your list of Favourites are displayed in the order they are added, and not into 

product categories or any other order.  

 

2.6. How can I check the availability of a product? 

We are looking to change how we display product availability and lead time to provide 

transparency and reduce confusion when shopping. When available, stock availability and 

lead time is displayed on the Product Specification page, beneath the Add to Cart button. 

For products which are sourced from our vendors, we will display this information where 

available.  

Certain products sold on eStore are available from more than one source. Where this is the 

case, the product will appear only once in the Search Results page, however in place of an 

Add to Cart button, you will see a Select Purchase Option button. The price displayed in 

the search results will be the cheapest available price.  

By clicking the Select Purchase Option button, you will launch the Product Specification 

page, where you will be able to view the different purchase options (i.e. the price options, 

the number of products in stock or the lead time). Here you can now select your preferred 

source option and Add to Cart. 

 

2.7. My required product is unavailable. Can I still add it to my cart?  

You can place an order for a product with a long lead time however the system will only be 

able to give you an approximate timeframe for delivery. Our service hotline will be happy to 

tell you when the device is likely to be available again or advise you on the selection of an 

equivalent product. Once the product is back in stock, we will deliver it to you immediately.  

 

2.8. I’m not very tech-savvy. Can I get assistance with building my 

order? 

Don’t worry - we have a variety of ways of supporting you!  

You can access a range of help by clicking the floating Help tile. Here you will find: 

• Our Frequently Asked Questions  

• A step-by-step user guide containing screenshots  

• A demo video 
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• New features & releases demo videos as the updated functionality becomes 

available 

• A link to contact us via the Contact NTT popup 

Later in 2020, we will be releasing new Chat and Support BOT functions in eStore to 

provide users with additional support. 

In addition, our NTT quoters can assist you by building, adjusting or reviewing your carts, 

and then transferring them to your list of carts to review and submit. 

 

2.9. Can I re-order the same items as I’ve ordered before?  

Absolutely – you can either reorder a full order, or individual items from a previous order.  

To place a repeat order of the entire contents of a previous order, go to My Carts in the 

dropdown menu from your username. Expand the relevant order to view the items within, 

and click the Reorder all items hyperlink. This will add all items from the previous order to 

your current active cart.  

To place a repeat order of individual items from a previous order, go to My Carts in the 

dropdown menu from your username. Expand the relevant order to view the items within 

and add the required item(s) to your active cart by clicking the Buy it again hyperlink 

beneath the product name and image.  

Notes:  

If you frequently order the same items, you can add them to your Favorites. To do this, 

open the product specification page by clicking the product name hyperlink, and then click 

the white Add to Favorites button (beneath the blue Add to cart button). You can then 

easily access your favourite items by clicking the star icon in the top section of the screen, 

near to your username dropdown menu.  

Configurable product items cannot be saved as a favourite item, therefore the Add to 

Favorites button is not displayed on the product specification page.  

 

2.10. Why can’t I search and shop on eStore? 

When eStore users are created, they are assigned user profiles or roles which determine 

the functionality they will be able to use on the platform. Some eStore users will be set  up 

as Shoppers (meaning that they will be able to search for products and add them to the 

shopping cart), while others will be Approvers (meaning that they can approve shopping 

carts and quotes which have been submitted to them)  or have a non-shopper role  

If you aren’t able to search for products or add them to your shopping cart, this will be due 

to the fact that you have not been assigned the Shopper role. If you need to be able to 

search and shop on eStore, please contact your local client manager for assistance. 

 

2.11. I’ve received a quote on eStore. What should I do?  

The quote has likely been sent to you for your approval. In this instance, please  access the 

quote on eStore and either approve, request a revision of, or reject the quote as necessary 

– see questions 6.3-6.5 on how to do this. 

Alternately, our sales team may have CC’ed you on a quote when they submitted it. To view 

the quote, open the dropdown menu from your username in eStore and click on Quotes and 

view the quote by clicking the quote number  hyperlink. You do not need to take any action if 

you have been CC’ed on a quote; the quote you have received is only for your reference.  
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2.12. I’ve received an alert. What does it mean?  

You will receive an Alert when we need to inform you about upcoming eStore system 

maintenance or other eStore issue.  

 

2.13. I’ve received a notification. What does it mean?  

You may receive Notifications in relation to specific products and promotions we have 

which may be of interest or relevance to you. 
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3. FAQs about Building a Shopping Cart  

3.1. How do I add an item to the shopping cart?  

Search for the item you require using either the search bar or the main menu on the left -

hand side of the screen.  You can view the product’s details by cl icking on either the 

product name hyperlink, the image beside it, or the Learn more button to open the 

specification page. Then click Add to cart from within the product specification page.  

Alternately, you can add the product to your cart from the search  results page, by clicking 

the Add to cart button, without viewing the product details.  

 

3.2. How can I amend the quantity of items in my shopping cart?  

Click on the shopping cart icon at the top of the screen to view all items currently added to 

your cart. You can adjust the quantity of items using the Quantity field or remove items by 

clicking the Remove from shopping cart hyperlink beneath each item. 

 

3.3. I’m a Standard user. How do I add a pre-configured bundle to my 

shopping cart? 

Simply search for the main product you require, and the pre -configured bundle should be 

displayed in the list of search results. Add the bundle to your cart using one of the methods 

as described in question 2.3. 

Note: At the time of writing, this functionality is in development and will be released into 

eStore in the coming months. 

 

3.4. I’m a Standard user. How do I adjust the contents of a pre-

configured bundle? 

If you wish to request an alteration to a pre-configured bundle, NTT sales people will have 

the ability to easily tailor an offer to suit your needs. This can involve amending the quantity 

of items within a bundle, the price of a bundle (by applying a discount to a specific deal) or 

swapping an item in an existing bundle for a one-off specific deal. 

Note: At the time of writing, the bundle functionality is in development and will be released 

into eStore in the coming months.  

 

3.5. I’m an Advanced user. How do I configure a product using the 

configurator? 

When you search for a product, it will produce a list o f search results. The non-configurable 

items will have the option to Add to Cart or Learn More (view product specification page). 

Items which are configurable will have a ‘Configure’ button in place of the Add to Cart 

button. 

Click the Configure button and the Configurator page will load. At the top of the page is a 

red box containing instructions, quantities of products required, and recommendations on 

how to configure your product. As you select the required items from the sections below, 

they will be removed from the instructions and will instead appear in the summary box on 

the right-hand side of the screen. 
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Note: Some of the configurations made will prompt the configurator to revise its instructions 

and so additional items may need to be added (e.g. licences, software or power cables).  

Once you have completed the product configuration, the red box will disappear, and you can 

click the Done button beneath the summary box to proceed. You will then move on to the 

Subscriptions Options page. Check the duration of the subscription and enter the required 

start date, then click Done to continue. 

Note: If the product you have chosen does not contain a licence or subscription, the 

Subscription Options page will appear blank.  

From the Subscription Options page, you will move to the summary page where you can 

review your configuration before adding it to your cart. If you need to make any changes, 

you can click the Back button, and if you wish to proceed, click Validate so that the system 

can validate your configuration against the product catalogue. Once this has been done, the 

system will take you to the product specification page, where you can amend the quantity 

you require using the dropdown list and add the product  to your shopping cart.  

 

3.6. How do I amend the quantity of items in the cart?  

Click on the shopping cart icon at the top of the screen to view all items currently added to 

your cart. You can either adjust the quantity of items using the Quantity field or remove 

items by clicking the Remove from shopping cart hyperlink beneath each item. 

 

3.7. How do I remove an item from my cart?  

Click on the shopping cart icon at the top of the screen to view all items currently added to 

your cart. You can remove items by clicking the Remove from shopping cart hyperlink 

beneath the name of each item. 
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4. FAQs about Services  

4.1. Can you install products at multiple sites?  

Yes, however only one installation site can be selected per order on eStore.  Please speak 

to your local sales team for further information. 

 

4.2. How do I arrange an installation date with you?  

Once you have placed your order, having added installation services to your products, our 

dispatch team will contact you to schedule the installation date.  

 

4.3. What are Technical Services? 

You can purchase various Technical Services from NTT. Our Technical Services help our 

clients to design, implement, support, and optimise their infrastructure, improve operations, 

and reduce costs. To facilitate your shopping experience on eStore , our existing Technical 

Service offerings are now available in 4 pre-configured packages, named Bronze, Silver, 

Gold and Platinum. The packages comprise different Technical Services, including:  

• Site Survey – We can conduct a survey remotely to establish the suitability of a 

product with your existing site setup. This comprises a site readiness survey to 

identify any potential issues which could impact or prevent the installation of a 

device. 

• Rack & Stack – Our deployment technicians will assemble your hardware within a 

system, computer cabinet, or rack, and then load the required configurations, and 

attach an Asset Tag device. 

• Full Configuration – We will create and assemble your device configuration, based 

upon your supplied documentation, and complete a basic Acceptance Test Plan to 

ensure the device has been built in accordance to your specification.  

• In Service Validation – We will conduct testing to assess connectivity and access, 

before providing you with an email of our testing outcomes. In addition t o this, we 

will monitor and diagnose basic faults.  

• Knowledge Transfer – Our engineers can provide a knowledge transfer on the 

operation of the installed device. Note: this service lasts a maximum of 2 hours.  

Notes:  

The price of the service packages depends upon the products they are associated with and 

may vary depending upon various factors, such as travel, the time it takes to deliver the 

service, etc. 

We do not currently offer on-site site surveys, Staging or Time & Materials as Technical 

Service purchase options on eStore, however we aim to do so in the coming months.  

At the time of writing, Technical Services are not currently available internationally, however 

we are in the process of exploring the feasibility of this offering.  

 

4.4. What’s the difference between the various Technical Service 

packages? 

The packages are named Bronze, Silver, Gold and Platinum. Each package or bundle 

comprises various Technical Services (see question 4.6 for more details). More information 

about each package can be obtained by hovering over the infographic on the Technical 
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Services bridge page which appears during the cart checkout process (if any eligible items 

have been added to the cart).  

Note: Technical Services are currently offered as Tech-attached only, and therefore cannot 

be ordered as stand-alone purchases. 

 

4.5. How do I add Technical Services to my cart?  

Once you have built and submitted your shopping cart and selected your Billing, Shipping 

and Installation addresses, you will proceed to the Support Services page, and then the 

Technical Services page. 

All products which are eligible for attached Technical Services will be listed on this page. 

You can choose whether to apply a default service package to all applicable products, or to 

select Technical Services for only certain products in your shopping cart.  

Notes:  

The Technical Services Bridge page will only appear during the checkout process if 

Technical Services are available in your country.  

Only items which are eligible for Technical Services will be displayed on thi s page. 

Technical Services can only be added to domestic orders and so if the order is being 

installed in a country other than your ordering country, the Technical Services ridge page 

will not appear. 

The information graphic on the Technical Services bridge page provides more detailed 

information about each aspect of the package, which can be seen by hovering your cursor 

over the image. 

Once you have made your selections, you can proceed to the Order Summary and review. 

 

4.6. Can I get a copy of the Technical Service Description? 

Once you have placed an order containing Technical Services, you will receive an order 

confirmation email. Attached to this will be a detailed copy of the service description of the 

service(s) you have purchased, for your reference and records. 

 

4.7. How do I cancel a Technical Services contract?  

If you have purchased Technical Services (TS), when we call to schedule your service, you 

can cancel the TS part of the order if you have changed your mind.  

 

4.8. What are Support Services? 

NTT offers a variety of Support Services to ensure your hardware products and software 

products are suitably monitored and maintained.  

You can choose whether to opt in for Support Services, which product(s) you require 

support for, and the duration of the Support Services contract. 

You can also determine what level of support you require, ( Service e.g. parts only/engineer 

on site etc.), the level of Response (e.g. next business day/within 4 hours etc.) and the 

duration (Coverage) of the contract (in years).  
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4.9. How do I add Support Services to my cart? 

Once you have submitted your cart to begin the checkout process and chosen the relevant 

Billing, Shipping and Installation addresses you will come to the Support Services 

page.  

Note: Only items which are eligible for Support Services will be displayed on this page.  

You can set a default Support Service which will be applied to all relevant items in your 

shopping cart, or else you can choose to set these at an individual item level, so as to 

better meet your business needs (e.g. adjusting the SLA or duration of support for certain 

products). 

The price for the Support Service contract will be displayed per service contract (the annual 

price [Service Unit]) and as an Extended Price (the price for the full duration of the 

contract [Service Extended Price]). Multi-year service contracts are usually billed on an 

annual basis. 

 

4.10. Do I have to purchase Support Services? 

Most products can be purchased with or without Support Services at your discretion, 

however certain products (e.g. Cisco and Alcatel) must be purchased with a  service contract 

which is mandatory by manufacturer. 

If a Manufacturer Service is required, this will appear during the checkout process on the 

Support Services/Manufacturer Services bridge page, once you have selected your Bill ing 

/Shipping/Install addresses. Here, you will be required to make your preferred selection 

from the available options displayed before you can finish checking out your cart.  

Expand the accordion on the right-side of the screen to view the Manufacturer Service 

options and click to select your preferred service, response time and duration (coverage). 

You can select a service level which is applied to all eligible items, or you can tailor the 

service level per item in your cart. Once you have made your selection(s), click the blue 

Add Services button to proceed. 

Note: You can select No Services for Support Services if you do not wish to purchase a 

Support Service, however for mandatory Manufacturer Services, you must select a service  

option. 

 

4.11. What are Manufacturer Services? 

Manufacturer Services are support services which are provided by the product manufacturer 

rather than by NTT Ltd. These services are sold as part of our contractual agreement with 

both you, our client, and the product manufacturer. 

Manufacturer Services are only available for certain manufacturers and certain products. If 

you add a product to your cart which is not eligible for Manufacturer Services, you will not 

see the Manufacturer Services bridge page when checking out. 

 

4.12. How do I cancel a Support Services contract?  

You can cancel your Support Services Contract 3 months prior to its actual end date, so as 

to avoid it renewing automatically. Please speak to your local sales team for further 

information. 
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5. FAQs about Pricing in eStore  

5.1. Does eStore display my pre-agreed prices? 

Yes, it does. The prices are maintained by our system administrators, so if you have any 

queries relating to the pricing on eStore, please contact your client manager.  

 

5.2. I have several frame contracts with NTT Ltd. How do I know which 

conditions cover the items I wish to purchase on eStore?  

When you view a product specification page, you will see your client conditions/frame 

contract reference number displayed (unless standard conditions appl y) beneath the 

Manufacturer Part Number and Manufacturer Name information.  

 

5.3. I can’t produce a purchase order immediately to enable me to 

complete my order. Can I save my cart so that the price doesn’t 

change? 

eStore cart prices are always up to date; however, we recognise that some of our clients 

have internal processes in place which prevent the immediate generation of a purchase 

order.  

eStore will display a confirmation message when you save your cart, informing you when 

the cart pricing will expire, and another 24 days before the existing cart pricing is due to 

expire. The cart’s expiration date will appear on the My Carts page and also on various 

eStore export files. 

Notes:  

The cart price can only be frozen up to a certain value, and so if your cart exceeds this 

value, you will see a warning message, asking whether you wish to continue working on 

your cart, or to save it.  

If you make any changes to a saved cart, the pricing for the full cart will be re freshed and 

will display the current pricing rather than the saved pricing.  

You cannot re-save a cart without making any changes to it in order to extend the cart’s 

expiration date. 

If you access a saved cart once it has expired, you will be notified of th e pricing refresh. 

 

5.4. Do your prices include VAT?  

The prices displayed for the products and services exclude VAT, delivery and handling, 

taxes or other charges. VAT is displayed, where applicable, in the shopping cart summary.  

Note: There is an option for eStore to calculate & display VAT, however NTT Belgium has 

chosen not to do so because of the legal and accounting complexity involved.  

You can choose to display (and order) prices in Euros (€), US Dollars ($) or British Pounds 

Sterling (£) by altering the currency within Global Settings. To do this, click the Global 

Settings icon at the top of the screen. 
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5.5. Why is an item priced at $0? 

The item is priced at $0 because it is a subcomponent (e.g. a power cable or accessory) so 

constitutes part of an overall product configuration. The $0 product, therefore, cannot be 

purchased separately. 

 

5.6. How do I know if there are any logistics fees on top of my order?  

Go to the shopping cart and click Checkout. Select the shipping and delivery addresses, 

enter your PO number and any required delivery instructions, and click Review order. The 

Cart Summary section will display any additional logistics fees on top of your order.  

If the shipping or install address required is not displayed in the dropdown list, you can click 

the Add a new address hyperlink. A resultant popup window will appear, comprising various 

mandatory fields. Here, you can request to save the new address for future use, by ticking 

the Request New Address checkbox at the bottom of the window.  

 

5.7. Are there any additional fees incurred by quoting or shopping on 

eStore? 

The only additional costs you will encounter when using eStore are delivery costs, which are 

clearly displayed under the Cart Summary when viewing your shopping cart or checking out 

to place your order. 

 

5.8. What payment methods can I use in eStore? 

Currently, it is only possible to pay for your order by invoicing.  

 

5.9. My quote is in USD. Can I purchase my order in my local currency 

(€)? 

Currently, orders created in eStore can only be built in USD ($), GBP (£) or EUR (€). You 

can adjust the quoting currency by adjusting the Global Settings (click the globe icon in the 

header of the eStore). 

 

5.10. I have received my invoice, but not my goods. Why is this? 

All eStore orders are invoiced as soon as the items are shipped. Therefore, it could happen 

that the invoice reaches you before you receive the goods.  

You can track the status of your order by opening the My Orders section of the user menu 

and filtering the search results using your order number, date range or manufacturer etc. 

Alternately there is a quote & order search bar beneath the user menu, into which you can 

enter your order number and it will produce the same search results. (See question 6.13 for 

further details on how to do this).  
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6. FAQs about Orders  

6.1. How do I submit my order to NTT and complete the ordering 

process? 

Once you have finished shopping, click the shopping cart icon at the top of the page to open 

it, and then click Check Out at the bottom right of the page.  

If the order requires approval, it will prompt you to enter any relevant information into the 

Comments field (e.g. project name/purchase order number), select the appropriate 

approver and click Review. Once the selected approver has been notified that they need to 

give their approval, they can access it via their eStore user account to view its details. Their 

action determines whether or not NTT receive the order and whether the order is 

subsequently processed.  

You can monitor the progress of your cart by clicking My Carts (which is found in the 

dropdown menu beneath your name), scroll to the Submitted quotes section and click on 

the relevant cart. When this opens, the History section will show the status of the quote.  

 

6.2. We have an internal approval process for any orders we procure. 

Can eStore replicate this? 

Yes. We can build approval workflows which will direct shopping carts for internal approval 

or a review by NTT before they are submitted as orders. For your convenience, we can 

enable approval workflow templates which you can use to facilitate the approval process. 

One of these can be set as your default workflow. These workflows can be edited so that 

they are triggered based on a shopper’s approval limit or the cart’s value,  and they will 

automatically send an email to the selected approver or reviewer when triggered.  

Alternately, if none of the default workflow templates meet your business’s approval process 

needs, you can build your own approval workflow using the workflow builder which is only 

visible to eStore users who have been granted Admin rights.  

 

6.3. How do I approve a quote? 

If a quote has been submitted to you for approval, you will receive an email notifying you. 

Alternately, you can sign into your eStore account, click My Carts (which is found in the 

dropdown menu beneath your name) and the quote awaiting your approval will  be found 

underneath the Pending Carts header.  

Note: Currently, you will not receive an eStore notification to prompt you to approve a 

quote, however you will receive an email.   

Click the Approve button, select the Billing/Shipping/Install addresses, and enter your 

Purchase Order details, along with any delivery information. Click Review Order to 

proceed. You will need to read the Terms and Conditions, and tick the checkbox to confirm 

you agree, before you will be able to submit your order,  using the Place Order button. You 

will then see a confirmation message stating that the order has been submitted and that you 

will soon receive an emailed order confirmation, containing the order number.  

 

6.4. How do I request a revision of a quote? 

If you wish to request a quote revision, you can sign into your eStore account, click My 

Carts (which is found in the dropdown menu beneath your name) and the quote awaiting 

your approval will be found underneath the Pending Carts header.  
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Click the Request Revision button, enter the necessary information into the Comments 

field, and select the person who needs to act upon the revision from the dropdown box. 

Click Review to proceed, and then Finalize and Send to return the order to the person who 

created the quote. You will then see a confirmation message stating that the cart has been 

submitted to the person you selected and that they will receive an automated notification 

that the cart requires their attention.  

 

6.5. How do I reject a quote I have received?  

You will receive a notification that a quote has been submitted to you for approval. Either 

click the hyperlink in the notification email, or else sign into your eStore account, click My 

Carts (which is found in the dropdown menu beneath your name) and the quote await ing 

your approval will be found underneath the Pending carts header.  

Click the Reject button. This will generate a pop-up message advising that you will not be 

able to view the quote again if you proceed to reject the quote. Enter the necessary 

feedback into the Comments field and click Finalize and Send to reject the quote. You will 

then see a confirmation message stating that the quote has been cancelled and NTT will 

receive an automated notification that the quote has been rejected.  

 

6.6. How do I provide you with my Purchase Order number?  

When checking out a shopping cart, or after having approved a quote submitted to you as 

an approver, you will proceed to the Check Out page, where you must select your Bill 

to/Ship to addresses. Having completed this page, you may have a Services page where 

you can select any support services you wish to purchase.  

Following this page, you will be taken to the cart review page, where there is a mandatory 

field called ‘Your Order Number’ where you can enter your PO number. Any additional 

delivery details can be provided in the Delivery Note field below.  

 

6.7. I have received an error message: ‘Purchase Order already 

exists’. What do I do? 

eStore only allows unique client references. If you entered the same reference number for 2 

separate shopping carts, the following error message will appear at checkout : ‘PO number 

already exists’.  

Please adjust the reference number to ensure no duplicates and proceed to place your 

order. 

 

6.8. How can I track the status of my order?  

To view the status of your order, click on your username in the top right -hand corner of the 

screen and select Orders from the dropdown menu. 

Note: You can filter the orders displayed using the filter function by clicking the carrot icon 

on the left-hand side of the page. 

Once you have found the relevant order, the high-level overview displays its status. This 

order status is updated real-time. Possible order statuses include: 
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Order status Description 

Acknowledged  

The eStore order has been received in NTT’s systems and is 

awaiting processing/being processed. 
Accepted 

Processing 

Pending Management 

Approval 

The order requires approval from NTT before it can be 

processed. 

Manufacturing – Scheduled The OEM has provided a scheduled manufacturing 

completion date. 

Manufacturing – In Process The OEM reports product is in production.  

Shipped to Customs The item has been shipped from the supplier to customs.  

In Customs The item is at a customs location, awaiting clearance and 

further shipping. 

Shipped to Client The item has been shipped to the designated client’s ship-to 

location. 

Delivered The item has arrived at the designated client’s ship-to 

location. 

Delivery Rejected Delivery at the client’s site was rejected.  

Invoiced An invoice has been issued which is associated with the 

order. 

For more information on viewing past orders, see section 6.13. 

 

6.9. Can I cancel or amend my order, after I have submitted it?  

After clicking Place Order, the order is definitive and cannot be adjusted or cancel led. This 

is because orders placed through eStore are processed automatically. Therefore, you can 

no longer correct any data errors made when entering the order and have no right of 

withdrawal after placing the order.  

NTT reserves the right to subject the order to corrections, to suspend or refuse it in case of 

pricing errors. You will be notified of any corrections and requested to re -confirm his order. 

 

6.10. Can I cancel items that I accidentally ordered?  

No, unfortunately eStore is unable to cancel orders wh ich were placed mistakenly. You will 

need to contact your local NTT sales team for assistance in this situation.  

 

6.11. One of the items I have received is faulty. Can I return it?  

NTT only accepts returns related to defective items, damage in transport and incorrect items 

shipped to the client. If the delivered goods are defective, please register the return in the 

order overview, which you can find by clicking on your username.  

Select Orders from the resulting dropdown menu, locate the relevant order and then expand 

it using the carrot icon at the right-hand side of the screen. 

After selecting the affected order, choose which article you want to return, and click on 

Request a return.  
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In the popup that opens, please choose a return reason, adjust the quantity of items to be 

returned (if required), enter the product serial number(s) you wish to return (if required), 

provide any additional information, and click "OK".  

Our service team can further clarify the returns process with you.  

 

6.12. I have changed my mind about one of the items in my order. Can I 

return it? 

Unfortunately, we can only accept returned goods in the following situations:  

• They were defective when delivered to you 

• If the products have developed a fault and are still under warranty  

Please contact your NTT client manager or sales team for further information.  

 

6.13. Can I see my past orders? 

Yes, you can. To view your orders, click your username in the top -right corner of the screen, 

and select the Orders header. 

You can use the filter function to limit the number of orders displayed. Filter options include:  

• Order number 

• Created by (i.e. the person who created the order)  

• The manufacturer 

• The manufacturer part number (‘Mfr Part #’)  

• Confirmation number 

• Status 

• Date range 

The information displayed on the resulting page provides a high -level overview of each 

order placed on your account, including:  

• The order number 

• The date the order was submitted 

• The price of the order 

• The order status 

If you click the blue carrot symbol on the right -hand side of the screen next to the required 

order, you will expand the order to display all the items contained within the order, as well 

as their respective prices and quantities.  

Alternately, if you have your order number, you can search for it using the quote & order 

search bar at the top of the screen, beneath the user menu.  

 

6.14. Can I access digital copies of my product warranty information?  

No, unfortunately eStore does not store digital copies of p roduct warranties. 
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7. FAQs about Delivery 

7.1. How do I select the delivery and installation address(es) for my 

order? 

When you have finished shopping, click on the Shopping Cart icon, and then click Check 

Out. This will take you to the Address page, where you must select the Bill To, Ship To 

and, if required, Installation address(es). For your convenience, you can copy the Billing 

address and contact details using the Copy from Bill-to address hyperlink button beneath 

the Shipping and Install Addresses.  

If your required delivery or install address is not displayed in the list of available addresses, 

you can click the Add a new address hyperlink and a popup will open. Tick the Request 

New Address checkbox at the bottom of the page to save the address for future us e, and 

then click OK. 

Enter contact information if required and click Review Order to proceed. 

 

7.2. How can I track my delivery? 

You will receive an automatic order acknowledgement from eStore, which may include 

tracking data if this has been provided to us by the manufacturer. If we do not have any 

precise information from the manufacturer, the affected items are marked with the no te no 

delivery date.  

We are working to integrate several logistics carriers with our systems, so as to accurately 

display order status data for you.  

 

7.3. How quickly can I expect my order to arrive?  

Lead times are displayed on the search results and product specification page. Once you 

have placed your order, you can track its status using the My Orders section of the 

dropdown menu within eStore. 

 

7.4. Can my order be delivered to multiple addresses?  

No, unfortunately orders can only be delivered to a single addres s per order. This address 

must be specified when placing your order on eStore.  

Note: If your required ship to or install address is not displayed in the list of available 

addresses, you can click the Add a new address hyperlink and a popup will open. Tick the 

Request New Address checkbox at the bottom of the page to save the address for future 

use, and then click OK. 

 

7.5. Some items are missing from my delivered order. What can I do?  

If, despite all quality controls, an incorrect or incomplete delivery should occur, we would 

like to ask you to contact us via our Contact us function in the footer of the eStore webpage 

to clarify the next steps. To deliver the missing accessories, we wil l need the serial number 

of the device and your order number.  

Alternately, you can contact your local NTT business by email:  

NTT Germany AG & Co. KG:   DE.eStore@global.ntt  

NTT Belgium SA:     BE.eStore@global.ntt  

mailto:DE.eStore@global.ntt
mailto:BE.eStore@global.ntt
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NTT Austria GmbH:    AT.eStore@global.ntt   

NTT United Kingdom Limited:  UK.eStore@global.ntt  

 

7.6. Can you recycle my old electrical appliances when you come to 

install my new products? 

Please speak to your local client manager to discuss if this service is available to you.  

 

7.7. Do you require access details when coming to install a product?  

When checking out your shopping cart , you will need to read and agree to various Terms 

and Conditions before you can place your order. Please be aware that orders containing 

Technical Services may have additional Terms and Conditions which lay out NTT’s 

requirements. These must be observed ahead of installation.  

Alternately, once we are ready to dispatch your order, we will contact you to arrange 

installation, and access details can be discussed at this stage.  

 

 

mailto:AT.eStore@global.ntt
mailto:UK.eStore@global.ntt
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8. Contribution (C) and Distribution (D) List   
 

The following people have contributed to this document/will receive a copy of this 

document:  

   

Name   C/D   Organisation   Title   

Helen Cusworth  C & D  NTT Europe  Training and Adoption – CPQ Specialist  

Lee Clarke   C & D   NTT Europe   EU Direct Operations Analyst   

Arne Deutscher  C & D  NTT Europe  Senior Sales Operations Specialist E-

Commerce  

Marc Roumieux  C & D  NTT Europe Business Systems Analyst – Professional 

Services 

Alexandra Bozova C & D NTT Europe Go to Market Activation Manager  
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9. Document Version History   
  
Versio

n   
Date Released   Change Notice   

0.1   27th February2020     

1.0  6th April 2020  Content updated based on comments 

provided by Arne Deutscher & Marc 

Roumieux 

2.0 23rd April 2020 Amended format and additional content 

added based on feedback provided by Arne 

Deutscher and Alexandra Bozova 

2.1 1st July 2020 Country-specific content removed/updated; 

Updated Contact details and Terms & 

Conditions 

2.2 1st September 2020 Updated content and rebranded document 

formatting following document review and 

new eStore feature releases 

   



 

 

 


